Province: Municipality{Code) - Schedule of Service Delivery Standards Table XX

Dascription
Standard Service Level
Solld Waste Remaoval
Premise based remeval (Residential Frequency) 7078
Premise basad removal (Business Fretjueney} 21
Bulk Remavat (Frequency) Woshly
Ramoval Bage provided(Yea/No) Yas
Gardsn refuse removal Included {Yes/MNo) You
Street Cleaning Fraquency in CBOD Daily
Street Cleaning Frequancy in areas exshuding CBD Weakly
How soon are public ereas cleaned after avents (24hours’4Bheursfionger) 24 hours
Clearing of illegal dumping {24hours/4Bheursionger) 7 doys
Recydling or enviranmentally friendly praclices(Yes/No) '™
Licenced landfill site[YeaMNo) Yeo
Water Service
Water Quality rating (Blue/Gresn/Brown/NO drop) WA
Is irea water available to all? {Allonly ta the Indlgent coneumers) Rih
Frequency of meter reading? (per manth, per ywar) A
Ara estl d on actual " over {iwo mor ger period) NA
On average for hew long does the lclpality use esti before g back to actuat readings? (montha} Ni&
Duration (hours} before avalfabiity of water is resfored In cases of service iptior the sub
Ore service connection affected (number of hours) NA
Up 1o 5 service connectian affectad (number of hours) WA
Lip to 20 sarvise connection affected {number of hours) N
Feeder pipe larger than BOOmm {wmber of hows) A
\What is the average minimum watar flew in your municipakty? A
Do you practice any oF 5ot p tion activiien 25 part of your operations? (Yes/No) NiA
How long does it take to replace faulty water meters? {days) WA
Do you have a cathodic protection system In place thet is operational at thiz stage? (Yes/No) NiA
[Electricity Servica
What is your electricity availablity percentage on average per month? 5%
Do your municipallty have @ ripple control in place thatis operational? {Yes/No) ne
How much do you estimate |s the cost saving in ulilizing the ripple cantrol system? WA
What s the frequency of meters belng read? (per month, per year) 1imonth
Are p at fon over (two month'sthree month'adlonger perlod) 1 month
Gn average for how long does the ipulity vse before back to actual readings? (monlhs) 1 month
Duration before mumilabifty of slectricity ls restored in cases of breakages (i diatehrfone dayitwo dayslonger) Immediately
Are nomally on astual readings? (Yesino) Yo
Do you practice any environmental or scarca resource protection aciivities as part of your operations? (Yea/No) yes
How lang does it take to replace faulty meters? {dayz) dbrs
Do you have a plan to preventillegal tiona and p ion of lelty theft? (Yes/MNao) yes
How effective Is the action plan in curbing line koeses? (Gond/Bad} Good
How so0n dose the provide a toa upon & written request? (days) 20 Days
How long does the municlpality takes to provida alectriclty service where axisting infrastructure can ba used? {(working days) Sdays
How long does tha municipallty takes to provide elactricity sarvice for low voltage wsars whare network extension ls not required? (working daye} § days
How long does the muricipality takes to provide electrisity service for high valtage users whers network extension Is not required? (working days) NiA
Sewerage Service
Are yaur purtiication system effective encugh 1o put water back in to the system after purlfication? WA
To what extend do you subsidize your indigent consumers? NiA
How long does I take to restore sewerage breakages on averege
Severe overflow? {hours) NA
Sewer blocked pipes; Larga pipes? {Hours) NA
Sewer blocked pipes: Small plpes? {Hours} A
Spillage dean-up? (hours) WA
Replacement of manhole cavers? (Hours} WA
Road Infrastructure Servicas
Time taken to repair a single pothole on a major read? (Hours) 2Mvs
Time taken fo repair a gingle pothole on a minor road? {Hours) 4hrg
Time taken fo repair a road foliowing an open irench servica crossing? {(Hours) Bhrs
Time taken fo repair walkways? {(Hours} 4frm
Property valuations
How lang dies it taks on average from compieton to the first account belng lsaued? (one month/three monthe or longer) 1 menth
Do you have any spacial rating properties? (Yes!No) No
Financial l'lmmu-mnl
s there any change In the situation of unauthorised and wasteful expenditure over time? {Decraaseiincrease) Dearease
| Are the financial statement auteources? (YeaMNo) Ho
| Ase there Council adopted business process the flow and of d ion feeding to Trial Balalnce? Yag
How long does & take for an Taxfinvolce to be paid from the date & has been recelved? within 30 days
& there advance planning from SCM unft inking all departmental plans quaterty and annualy including for the next two to three years procurement plans? Yeo
| Administration
Reaction time on enquires and requests? 3-5 minules
Time to respond to a verbal customer enquiry or request? (working days) 3-5 minules
ime to respond to a written customer enquiry or request? (working days) 3.7 daya
Time to resolve a customer enquiry or request? (working days) 3- § miculss
[What p of calls ara not (5%,10% or more) 0% { Aulomated sngwering machine)




How long does it take to respond lo voice malls? (hours)

Doet the municipality have contral over locked enquiries? (Yes/No)

Ia thers a reduction in the number of complalnts or not? {Yex/Ne)

How long doas In take to open an account to a new customer? (1 dayf 2 dayal a week or longer)

How many timas does SCM Linit, CFQ's Unit and Technical unit sit to review and resolve SCM process delays other than normal monthly management maetinga?

safety and Ing services
How long does it take to register a vehicle? {minutes)
Hew long does it take to renew 2 vehicle Icense? {minutes)
Haw long does it take to lssus & dupicate ragistration certificate vehicle? {mimites)
How long does |t take to de-register B vehicle? {minutes}
How lonp does It take to renew a drivers license? (minutes)
\Wihat Is the avetage reaction fime of tha fire service to an incident? (minutes)
\What is the average reaction ime of the ambulance servies to an Insident in the urban area? {minulet)
What Is the average reaction time of the ambulance seivice to an incidant in the rural area? {minutes)

Economic davelopment
How many econoatc development projects does the munlcipality dive?

How meny &) prog are deamed to be catnlytic in creating an enabling to unlock key i growth projects?
VWhat percentage of the projects have created sustainable job securtty?
Does the municipality have any incentive plans in place to create an h i for i t? (Yea/No)

Gther Service delivery and communication

|s @ information package handad to the new customes? {Yes/MNo}

Doea the municipality have training of Information susslona to inform the cemmunity? {Yesito)
Are treated Ina ) and humanly manner? {Yes/No}

Mo vaicemall feollity
Yoo
Yea

3-5 minutes

345 minutes

38 minutea

35 minutes

5-10 minutes

15 mins uibant46 mins rural
NA

NA

No
Yos
Yoz




